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LLlaHoBHa HayKoBa Megu4yHa MonoAab!

CborogHi M1 pasoM opraHilyBanu CBATO HayKW, iM'a akoi AHaToMmia! Haragato Bucnis,
wo AHaTtoMia — dyHOaMeHT aHTpononorii, Mopdonoria - ii 6a3uc, disionoria ix
oXuense, MNcronoria i Llutonoria ix getanisye, EM6pionoria — aHanisye po3BuTokK. Jlikap
i BUEHUN EPpeM MyxiH HaronowyBas, WO «/ikap — HE aHaTOM He TilTlbKU HEKOPUCHUN,
ane n WKianuneui», a BUOATHUM KNiHiuMcT OnekcaHap Ny6apeB nNucae, Wwo «6e3 aHaToMii
HeMae€e Hi Xxipyprii, Hi Tepanii, a € nuwe NpPUKMEeTU i 3a6060HM». B UUX BUCIOBaXxX
3aK1afeHo CeHC | 3HaYeHHa dyHOaMEHTaNbHUX ANCUMMANIH ANAa NoganbLlLIOro HaBYaHHS
ManByTHbOIO fiKaps.

MuwaemMoca TUM, WO Le CBATO BiAOYBAETLCS 32 YHACTIO HAYKOBUX CMIBPOBITHUKIB i3 4
HAyKOBO-AOCNIOHUX IHCTUTYTIB, Koner i3 15 MegudHuMx yHIiBepCUTETIB, 6 KoNeoxis,
NiKapiB-NpaKTUKIB i3 pigHoro XapkoBa Ta iHWKWX MicT YKpaiHu: KueBa, [OHinpa,
YepHiBuiB, TepHonons, IBaHo-PpaHKiBCbKa, BiHHMLI, NMonTaBu, PiBHOro Ta iHLWMX.

BiTaeEMO HayKOBLIB, Y4 BHECOK Y PO3BUTOK MeauLMHM Ta NiAroTOBKY Nnesaamn nikapis

€ HEeOLIHEeHHMM, YMi HAayKOBIi NpaLi gonomMaratoTb MambyTHIM NikapaM OonMaHOBYBaTK Ll
CKMagHi Ha Nepwunm Nornaa, ane Taki LiKaBi Ta BaXKNMBi ANCLUUMIIHWN.
Xouy noasiKyBaTU 3a NAPTHEPCTBO PO3POBHMKAM IHTEPAKTUBHUX Nporpam 3D Organon,
4D Interactive Anatomy, Artec 3D. 3aBOsKuM ixXHIM po3pobkam HaB4YaHHSA CTa€
Cy4YaCHUM, ePEeKTUBHUM, BUCOKOTEXHOJOTMYHUM i UikaBUM. MigTBepOo)KEHHAM TOMY €
00CBiO BNPOBagyXeHHA LMX pO3PO06OK OCBITHIM MpoLEeCc HAaLWOoro yHiBepcuTeTy.

My npoooBXXyeEMO 006py TpagMLUilo CBATKYBaHHSA B KOMi OgHOAYMLUIB, AKi NodingatoTb
NPOrpecuBHIi OYyMKU MPO PO3BUTOK BITYU3HAHOI MeguUMHKN, AKi MigTpUMyoTb igei
Cy4YacHOi MegM4yHOi HayKu, €Ki pa3oM i3 HaMM 3abe3neuyoTb  YKpaiHy
KOHKYPEHTOCMPOMOXXHUMUK daxiBLUAMMUN.

Mu 3aBXXgM nNiOQKPecntoeEMo, WO NPIOPUTETHUM BEKTOP AiFNbHOCTI  Haworo
YHIBEpCUTETY — OCBITHIW, ane pobpe po3yMieEMO, WO €HKICHa ocBiTa 6e3 HayKu
HeMOXX/IMBa.

CnogaiBaemMocs, Wo ua KoHdepeHLuia éyae He TiNbKM CBATOM, Ha 9KOMY 3yCTpinuca
apysi, a 1 cepegoBULLIEM HAYKOBOIO CMifIKyBaHHS, 06MiHY AyMKaMM Ta OOCBIQOM.

Haw yHiBepcUTeT 3aBXOU roToBMMN ByTU ocepenKoM ANa MAapTHEPCbKUX 3ycTpiven i
HOBMX 3HANOMCTB.

LLIaHOBHI MpeacTaBHUKKM Cy4YacHOI HAyKOBOi Meau4HOI reHepauii, 6a)kato, wob Bu
3aBXAM Nuwanuncsa CBOEto npodecieto, 6ynum ropai 3a Hawy MeguumHy, 3a BiTYN3HAHY
HayKy, 3@ Hally gep><aBy! Bce 6yne YkpaiHal

3 noBaroto, Pektop NBH3 «xXMMY»
OeHnunc LLUNAH



Dear colleagues, students, guests!

We are happy to greet you at our annual scientific and pra
to World Anatomy Day. This day correlates with th
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science-orientation, integrity, transparency, constant improvement, quality,
responsibility, team work, internationalization, innovation, personal development,
sustainable development.

Kharkiv International Medical University has received approval of high quality of
Education on both national and international levels. Top experts in the field of medical
education work at our university sharing their theoretical and practical experience. We
have vast international cooperation with leading educational and scientific institutions.
Today we feel great support from our international partners that inspires us and makes
us much stronger.

We would like to express our gratitude to all international partners who take part in
today’s conference: 3D Organon, 4D Interactive Anatomy, Artec 3D. Implementing such
innovative technologies under the conditions of online mode makes the educational
process more efficient and promotes mastering fundamental professional
competences.

Today's event is especially important as it unites like-minded people under the ideas
of serving people and humanity. Only unity makes our common victory closer and
approaches the day when we can gather together face-to-face in peaceful prosperous
Ukraine. Glory to Ukraine!

Vicerector of the PHEI «<KhIMU»
Zhanna Davydova
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AJIEKCEEBA MAPIA ITOPIBHA

KaHOMAOaT NegaroriyHunx Hayk, AOLEHT, 3aBiayBaY
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FORMATION OF COMMUNICATION COMPETENCE
AS FUNDAMENTAL COMPONENT OF DOCTOR’S PROFESSION
Chandrappa Richa Sonu
PIHE «Kbharkiv International Medical university»
Kharkiv, Ukraine
c.sonu@khimu.edu.ua

Communication competence is the ability to achieve communicative goals in
a society in an appropriate manner. As communication plays a vital role in
understanding the patients’ feelings and pain they are undergoing.

The doctor should have patience and listen to their patients’ problems paying
attention to the words they say, analysing their problem, and giving them the solution
which they can understand easily. Patients want to express the subjective experience
of their illness and the way it impacts the daily lives, whereas doctors strive to direct
the course of the interview so as to determine a diagnosis. Studies have shown that
doctor’s good communication skills improve patient’s compliance and overall
satisfaction. There are certain basic principles of practicing good communication.
Proper information about nature, course and prognosis of the disease is important.
Before taking any further step, the doctor should clearly explain the cost, medication,
side effects of the future on-going steps and their acceptance. Doing this will help to
build up strong doctor-patient relationship.

The aim of the abstract is to describe how to build up a friendly relationship
between the doctor and the patient. The relationship should be directed at
understanding the problem of the patient and giving them the correct information
about the diagnosis, cost, and side effects of the treatment.
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Nowadays it is difficult to find a peaceful atmosphere at the doctor’s working
place, and even in their personal lives. They cannot always control their emotions,
as a result they tend to not be attentive enough to patients, which creates the gap
between them. However, effective communication is central to the quality of
healthcare, because it promotes shared decision making and understanding of
therapeutic instructions by both the patient and the doctor.

Communication can be defined as a process of exchanging information,
thoughts, ideas, attitudes, emotions and desires between individuals or groups. In its
essence, communication signals the exchange of the main concepts, messages or
information between individuals or groups through commonly recognised symbols.

Communication simply does not mean exchange of information, it is mutual
understanding between the doctor and the patient or attender. Despite all their work
stress, they should be able to attend their patients with most care and concern, which
gives them a belief that they would be cured in the best possible way.

It is concluded that good communication skills are an essential component of
physician-training. Effective communication between the doctor and the patient
leads to better compliance, improved health outcomes, ability to uphold the stress in
any situation, higher satisfaction both for the doctors and the patient. Some of the
barriers to good communication include:

1.Inability to communicate in simple language. When the doctor explains the
patient about their disease or treatment, they should not use medical terms which
cannot be understood by patients or attendes; instead they should use simple clear
language and terms.

2. Arrogance. The patient keeps questioning the doctor repeatedly, while the
latter has to answer their questions without getting annoyed or behaving arrogantly.
Otherwise the patient may feel extremely anxious and worried about their life. The
doctor should have control over their emotions despite any stressful situation.

3. Lack of time dedicated to doctor-patient encounter. The doctor has to visit
the patient frequently, asking about their health condition, giving them the most care,
despite their busy schedule, making them feel better and making their hopes for
living highly and recovering quickly. They have to make sure everything is going
accordingly, and have a keen eye on their mental health, too.

4. Frequent interruptions while the patient is narrating their problems. The
doctor should listen to their patients giving most interest to what they are saying
without interrupting when they are explaining. After they finish explaining about
their problems, they should analyse the things wisely, taking everything into
consideration and making them be sure in the doctor’s right actions.

To communicate effectively for the doctor means to get their point across in
the way they intend. The message that they intend to send should be received by the
patient in the way the doctor has intended it. Misunderstandings should not occur
here. Awareness of professional roles and responsibilities of a physician is essential.
They should be aware even of their family history for the clinical examination. They
have to keep the information confidential between the doctor and the patient, in order
to make them feel secure and safe. Addressing the patient’s queries about
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procedures, explaining diagnostic and therapeutic options to the patient or their
family members; checking understanding by giving instructions are of paramount
Importance.

The way a message is conveyed, brings quite a different dimension to the
message. Hereby a doctor-patient communication is more than just discussing health
reports. The doctor might have to deal with an angry patient, an introverted patient,
or a scared patient. Their perspectives can easily be changed by communicating in a
better way. Letting the patient read the reports and communicating what’s wrong
and how it can be fixed in a better way are two completely different perspectives.
As we have mentioned above, communication is an essential part of being a human,
it also plays the same role in a doctor-patient relationship because it will help to ease
the diagnosis.

To conclude, good communication skills between the doctor and the patient
Is crucial in building a trustworthy doctor-patient relationship. It does not only help
In therapeutic success by providing complementary care to the patient, but also leads
to work satisfaction among the doctors. To get the best results, various strategies
regarding doctor-patient communication are immensely significant. Good and
effective communication can improve the patient’s satisfaction, understanding of
their disease, compliance to drugs and ultimately outcome of the medical care. There
are some of the barriers of effective communications, such as poor language, time
constrains, poor listening skills and a lack of empathy.

FORMATION OF COMMUNICATIVE COMPETENCE
OF FUTURE DOCTORS
Olena Oleksenko
PIHE “Kharkiv International Medical University”,
Kharkiv, Ukraine
0.oleksenko@khimu.edu.ua

Since February 24 Russia is massively invading the territory of Ukraine which
results in destroying civil infrastructure and Killing thousands of people. In the
situation when multi-million human sufferings are at stake, graduates from higher
medical educational institutions are required to satisfy public needs in terms of
providing round-the-clock qualitative medical services, viacommunication on the
first place. The relevance of the topic is stipulated by the objective needs of
Ukrainian undergraduates of medical institutions to acquire an efficient higher
education online.

The aim of the thesis is to develop theoretical and methodological
groundsofforming future doctors’ communicative competenceat distance classes.

The goal of the educational process in a broad sense is to promote harmonious
development of a future specialist’s personality. Considering thatdistance learning
should be purposeful, well-structured, and interactive, formation of communicative
competence means mastering various aspects of professional experience at
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